
The industry’s first remote 
diagnostic software for 
Z-Band® RF video distribution systems.
Lighten your workload and eliminate unnecessary site visits with ZHC-Insight, 
the latest technology solution from the experts at Z-Band.

Monitor and manage a Z-Distribution ZHC system remotely and securely from any 
web-enabled device, anywhere.
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Features

Remote Diagnostics - View status of each ZHC 
device, compatible Z-Band baluns, or the entire 
Z-Band ecosystem

Notifications - Set alerts for system changes

On-Demand & Scheduled Data Pulls - See and/
or schedule diagnostic data including changes in the 
incoming and outgoing RF signals on a ZHC unit

Adjust Settings Remotely - Change device input, 
signal slope, amplitude, and control tone

Role-Based User Permissions - Assign permissions 
to specific users or create user groups with pre-
defined set of roles

Overview

•	 Remote diagnostic software platform for 
Z-Distribution ZHC systems

•	 Control user devices connected to Z-Band baluns 
with either RS232

•	 Access platform via any web-enabled device

•	 Elegantly presents data in an intuitive UI

•	 Runs on Windows Server 2022

•	 Closed system secured by SSL encryption

Monitor
•	 Number of baluns connected

•	 RF input and output levels on ZHC unit

•	 Internal slope and attenuation levels

•	 Approximate balun distance from ZHC unit

Want to know more about 
Z-Band solutions? Just ask.

866.902.2606      z-band.com


